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WHERE WE’RE GOING

VISION

Burnsville is a vibrant city, boldly leading, welcoming to all.

WHAT MATTERS TO US

VALUES |

We believe our service to the community makes a difference through:

RESPECT

BELONGING

STEWARDSHIP

ADAPTABILITY

ETHICAL

We pay attention
to people and
perspectives with
courtesy, dignity, and
understanding.

We value
differences, creating
a community where
people feel at home.

We care for
resources to best
serve the community
of today and
tomorrow.

We will create
a better future
through continual
improvement and
adjusting to an
ever-changing
environment.

We do what’s right,
just, and fair, guided
by transparency and
honesty.

HOW WE PLAN TO GET THERE

STRATEGIC PRIORITIES
SUSTAINABILITY
SAFETY
Burnsville is committed to community safety.

COMMUNITY ENGAGEMENT
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Burnsville is committed to environmental
stewardship through creative and
innovative approaches to natural resource
conservation.

TRANSPORTATION & INFRASTRUCTURE

Burnsville is committed to be welcoming to
all through community engagement.

Burnsville is committed to an effective, multimodal transportation system that safely
connects people and goods.

COMMUNITY DEVELOPMENT

ORGANIZATIONAL SERVICES

Burnsville is committed to residential and
commercial activities that will enhance the
community.

Burnsville is committed to high-quality public
service with respect for resources. City
services provide a positive community value.

VIBRANT city, BOLDLY leading, WELCOMING to all.

Welcome to Burnsville - You Belong Here
Here in Burnsville, we believe that
public service matters and it is
an honor to serve our community.
Our Vision, paired with our Values
and Strategic Priorities, serve as
a compass for the City, a central
purpose from which all direction is
based, today and in the future.
Vibrant City: The City of Burnsville is
full of opportunity, unique restaurants
and shops, and a variety of activities
to participate in all year round.
Boldly Leading: The City of Burnsville
prides itself on leading the way
for proactive initiatives that better
our environment, infrastructure and
community.

Welcoming to All: One of the most
unique things about Burnsville is our
focus on inclusion and welcoming all
people. Diverse residents, visitors and
businesses belong in Burnsville.
Our Values are the foundational
beliefs on which service is based and
shape the daily work of everyone in
the City. These principles of respect,
belonging, stewardship, adaptability
and ethical are integrated into
all initiatives, communications and
decisions.
The Strategic Priorities turn the Vision
and Values into a framework of
actionable items that drive City work.
They provide milestones that allow us
to cultivate plans for the future.

By keeping our vision, values and
goals at the center of the work we
do, we create one very important
message for all our residents,
businesses and visitors:
You Belong Here.
Sincerely,
Burnsville Mayor Elizabeth Kautz
Council Member Dan Gustafson
Council Member Dan Kealey
Council Member Cara Schulz
Council Member Vince Workman

City of Burnsville
100 Civic Center Parkway
Burnsville, MN 55337
952-895-4400
burnsvillemn.gov |
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Get the latest on local events, activities, tips and news

BURNSVILLE
anywhere, anytime

@cityofburnsville
@experienceburnsville
@burnsvillemn
@burnsvillemncvb
burnsvillemn.gov/subscribe

#

burnsvillemn.gov
burnsvillemn.com
#YouBelonginBville
#MyBurnsville

Image courtesy of
Nicholas Ortloff Photography
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Diverse Voices Belong Here
The Mayor and City Council, elected by Burnsville residents
and given equal voting authority, are responsible for
making the policy and legislative decisions that govern
Burnsville, while relying on a City Manager and staff to
handle the day-to-day operations.
This “Statutory Plan B” structure can be compared to a
business with the City Council serving as the board of
directors and the City Manager as CEO.
To set a framework for their policy decisions, the Mayor
and City Council work within defined values and strategic
priorities (see page one) that focus efforts to ensure
Burnsville is a great place to live, work, visit and play.

When does the City Council meet?
The City Council welcomes members of the public to attend
any and all City Council meetings, work sessions and public
hearings. The Council meets in the Council Chambers at
Burnsville City Hall, 100 Civic Center Parkway.
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Regular City Council Meetings
5:30 p.m. on the first and third Tuesdays after the first
Monday of each month
City Council Work Sessions
5:30 p.m. on the second Tuesday after the first Monday of
each month

Missed a meeting?
burnsville.tv/live
Watch Burnsville city meetings
on Burnsville Civic Channel 16
and HD Channel 859 (for cable
subscribers) or on demand online at
burnsvillemn.gov/meetings.

What is discussed at meetings?
The agenda is the official guide for City Council and other City
meetings. It is published in advance and lists all of the items to be
considered at a given meeting.
Items are usually placed on the agenda at the request of the City
Council or staff members. Community members who would like the
Council to review a particular item can send a formal written request to:
Burnsville City Hall
c/o City Clerk’s Office
100 Civic Center Parkway
Burnsville, Minn. 55337
The City Clerk will review the item and notify the individual or group of
any pending Council action or follow up.
Agendas are posted in the lobby of City Hall prior to Council Meetings
and are also available online at burnsvillemn.gov/meetings.

Are public comments allowed at meetings?
Certain items heard by the City Council will include a Public Hearing.
These hearings provide an opportunity for any individual to present
a position or comment on that specific issue. The City also provides
opportunity for vritual comments.
The Council also provides an opportunity to comment on items of public
interest at each of its meetings. A Citizen Comments period is held
to provide individuals an opportunity to speak on an item that is not
on a current or upcoming Council agenda – and that is not currently in
the application process. The Council reserves ten minutes for comments,
and no Council action will be taken. If the item is of public interest, the
Council may choose to thoroughly study it before taking action.

How do I stay informed about meetings?
Anyone wishing to be notified by email or text message
when new City Council agendas or minutes are available
may sign up at burnsvillemn.gov/subscribe.
A complete listing of meetings can be found in the public meetings
calendar at burnsvillemn.gov.

Advisory
Commissions
All meetings are open to the public
and agendas are posted in the City
Hall lobby and online. All meetings
are held in the Burnsville City Council
Chambers. Advisory Commissions
provide detail and guidance to the
City Council on specific areas.

Economic Development
Commission
Advises on business-related items
that help expand the tax base and
increase job opportunities.
Meetings are held at 6:30 p.m. on
the second Wednesday of January,
March, May, July, September and
November.

Parks & Natural Resources
Commission
Advises on issues related to parks,
recreation and open space needs
of the community as well as the
protection of natural resources.
Meetings are held at 6:30 p.m. on
the first Monday of the month.

Planning Commission
Researches, reviews and makes
recommendations on issues related to
land use and development.
Meetings are held at 6:30 p.m. on
the second and fourth Monday of
the month.
For more information, including how
to serve, contact the City Clerk at
952-895-4490 or by visiting
burnsvillemn.gov/commissions.

6

Burnsville City Council

Elizabeth Kautz

Dan Gustafson

Dan Kealey

Cara Schulz

Vince Workman

Mayor
Term Expires 2024

City Council Member
Term Expires 2024

City Council Member
Term Expires 2022

City Council Member
Term Expires 2024

City Council Member
Term Expires 2022

Contact the City Council at 952-895-4403 or burnsvillecouncil@burnsvillemn.gov.

Other Elected Officials
State Government
Governor:
Tim Walz (DFL)
651-201-3400
tim.walz@state.mn.us
State Senators:
Jim Carlson (DFL) – District 51
651-297-8073
jimc@senate.mn

County Government
Dakota County
Board of Commissioners
651-438-4418
District 1:
District 2:
District 3:
District 4:
District 5:
District 6:
District 7:

Mike Slavik
Kathleen A. Gaylord
Laurie Halverson
Joe Atkins
Liz Workman*
Mary Liz Holberg
Mary HamannRoland

*Represents Burnsville
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Lindsey Port (DFL) – District 56
651-296-5975
sen.lindsey.port@senate.mn
State Representatives:
Sandra A. Masin (DFL) – District 51A
651-296-3533
rep.sandra.masin@house.mn

Federal Government
U.S. Representative:
Angie Craig (DFL) – District 2
651-846-2120 (Metro)
202-225-2271 (Washington, DC)

Jessica Hanson (DFL) – District 56A
651-296-4212
rep.jessica.hanson@house.mn

U.S. Senate:
Amy Klobuchar (DFL)
612-727-5220 (Metro)
202-224-3244 (Washington, DC)

Kaela Berg (DFL) – District 56B
651-296-5387
rep.kaela.berg@house.mn

Tina Smith (DFL)
651-221-1016 (Metro)
202-224-5641 (Washington, DC)

Innovative Places Belong Here
A new Fire Station No. 1 is on the horizon, complete
with a community space for public enjoyment. Burnsville
celebrated the completion of the station design on Aug.
24, 2020, with a groundbreaking ceremony.

The station offers firefighters and EMS responders a
meditation area, lighting that changes based on the
time of day and a natural color scheme. These cohesive
elements support its 24/7 operations.

Preparing to Meet the Needs of Tomorrow
The original Fire Station No. 1 served the Burnsville
community for over 40 years. The new station building
is designed to be both functional for today’s needs but
forward-thinking enough for future expansion. The building
includes Administration office space, training facilities,
and individual bunkrooms. It will also serve as a backup
Emergency Operations Center.

Nine guiding principles shaped the design of this
innovative environment including sustainability, efficiency
and safety.

Supporting Mental and Physical Health
Burnsville’s 48-member fire department responds to
approximately 7,500 calls a year for medical and fire
responses. The new fire station was designed to support
the stress and mental health pressures that come with being
on the frontline for emergencies.
The new station will include design features aimed at
reducing firefighters’ occupation-related cancer risks and
safeguarding their cardiac and mental health.

Creating a Welcoming Space For All
Fire Station No. 1 also offers a community gathering
space, a peaceful retreat nestled in the city. This area
was developed through creative placemaking, a process
of collaboration and community engagement to ensure it
reflects and enhances the cultural life of Burnsville.
The new station will also house three community rooms that
residents can reserve. There are two rooms that can hold
12 people and one room that has a 32-person capacity.
The new Fire Station No. 1 and community space is
expected to be ready to serve the community in late fall
of 2021.
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Neighbors Belong Here
Building, Electrical, Plumbing and HVAC Permits
Permits are needed to make sure that any new construction
or remodel meets minimum construction and safety
standards. A permit must be obtained any time a building
or structure is built, enlarged, altered, repaired, moved,
converted or demolished. Permits are also needed for
nearly all electrical, plumbing and HVAC work. Many
permit applications are available online.
Find information online at burnsvillemn.gov/permit or call
952-895-4444.

Property Maintenance
Burnsville values the safety and beauty of our community
and works to address property maintenance concerns. Left
unchecked, property issues can become unsafe, unsanitary
or detrimental to the value of homes and neighborhoods.
Common issues to avoid include:
• Unmowed lawns (longer than eight inches)
• Improperly parked vehicles and trailers, including
on lawns
• Broken windows or doors
• Poor maintenance of home exteriors, roofs, sheds
and fences
• Peeling paint and siding
• Accumulating trash and rubbish
• Improperly placed refuse containers
• Improper exterior storage
• Dead or dying trees and vegetation
• Inoperable or unlicensed motor vehicles
Additional information available at
burnsvillemn.gov/property or call 952-895-4440.
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Home Remodeling Grants
Dakota County offers home remodeling and rehabilitation
grants to residents who need financial help repairing their
homes. Applicants must meet Dakota County and Housing
and Urban Development (HUD) income guidelines.
Learn more at dakotacda.org/homeowners
or call 651-675-4469.
In addition, there are numerous homeowner resources
available to residents of Burnsville and Dakota County
including water resources grants, homeowner building
workshops and more. Find a list of resources at
burnsvillemn.gov/property.

Home Address Numbers
Residents are asked to have house numbers that are visible
from the street both day and night. This ensures emergency
responders can locate homes when needed.

Fire Safety
Working smoke alarms should be installed in every
bedroom, adjacent hallways and on each level of the
home. Carbon monoxide detectors should be within 10 feet
of every bedroom.

Rental Licensing and Inspections
Burnsville requires that all rental property owners (both
of single and multi-family dwellings) pay an annual fee
to be licensed as a rental business to ensure landlords
are meeting the quality of life needs of their tenants and
neighboring residents. The license fee covers the costs of
rental inspections that help keep rental properties clean
and safe, and a fire department inspection of the commons
areas for multi-family complexes.

Lawn Watering
Restrictions
The City of Burnsville uses an odd-even lawn and
garden watering policy April 1 through Sept.
30 each year to provide residents enough water
during the hot summer months.
Mid-day Watering Restrictions
• Watering is not allowed between 11 a.m. and
3 p.m. on any day.
Odd-Even Watering Restrictions
• Homes with odd-numbered addresses may
water lawns before 11 a.m. or after 3 p.m.
on odd-numbered calendar dates
(July 1, 3, 5, 7, etc.).
• Homes with even-numbered addresses may
water lawns before 11 a.m. or after 3 p.m.
on even-numbered calendar dates
(July 2, 4, 6, 8, etc.).
• If there are 31 days in a month, both even
and odd addresses can water on the 31st.
Exceptions to these restrictions include hand
watering, new seed/sod and plants that require
daily watering such as golf greens and certain
athletic fields. Residents with newly seeded lawns
or new sod should contact the City’s Public Works
Department at 952-895-4550 to be placed on a
20-day exemption list.
Learn more at burnsvillemn.gov/water.

Information is available at burnsvillemn.gov/rental
or call 952-895-4440.

Service Requests
Potholes putting a bad bump in your ride? See a streetlight
that needs a repair?
Submit City service requests at burnsvillemn.gov/request.
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Transit Choices Belong Here
Transit
Both Metro Transit (metrotransit.org) and the Minnesota Valley Transit Authority (mvta.com) operate bus service and
numerous routes in Burnsville.

Park & Ride:

On-Street Parking

Burnsville is home to two large park and ride locations.
Burnsville Transit Station
100 East Highway 13
Includes 1,300 parking spaces, indoor climate-controlled
waiting area and bus pass sales

On-street parking is prohibited year-round
in Burnsville between 2 and 6 a.m. Parking
exemptions can be requested for limited
occasions at burnsvillemn.gov/parking.

Heart of the City Park & Ride
126th Street and Pillsbury Avenue
Includes 370 parking spaces and indoor climate-controlled waiting area

Street Improvements
Street and utility construction projects are prioritized based on age and condition of the roadway – as well as
replacement schedules for underground utilities.
For information on street construction projects or to sign up for updates visit burnsvillemn.gov/roadwork.
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Volunteers Belong Here
The City of Burnsville provides volunteer opportunities and
experiences for people of all ages and expertise.

Parks & Recreation Volunteers

For more information or to apply to volunteer, visit
burnsvillemn.gov/volunteer.

•

Administrative Volunteers
•
•

Perform a number of administrative tasks for a variety
of departments, including document imaging or as an
interpreter/translator
Assist property inspectors in property maintenance and
code enforcement inspections

Burnsville Community Television Volunteers
•

•
•

Adopt a park, woodlot, rain garden or street
Monitor wetlands or harvest prairie seeds
Stencil storm drains to deter illegal dumping

Assist at recreation events such as Halloween Fest,
Family Glo Run and Friday Night Boogie
Walk trails and sidewalks as a “Park Pet Patrol” to
provide free doggie bags and educate residents
Hit the links as a “Junior Golf League Volunteer”
Raise and lower flags in parks and at facilities as a
“Flag Volunteer”

Public Safety Volunteers
•
•
•

Assist in video shoots both in the television studio and
on location

Natural Resources Volunteers
•
•
•

•

Organize Neighborhood Watch groups
Participate in Night to Unite
Join the City’s Mobile
Volunteer Network
(MVN) to respond to
emergencies and help
at community events

Special Event
Committees
•

Ask how you can help
plan community celebrations!

12

Recycling Champions Belong Here
Garbage and Recycling
Burnsville licenses several private companies to collect
garbage and recycling for residents. Residents can choose
from a list of licensed haulers listed at
burnsvillemn.gov/waste.

The Recycling Zone
3365 Dodd Road, Eagan • 651-905-4520
The Recycling Zone is the place for residents to get rid of some
items they can’t throw in the trash – including fluorescent light
bulbs, paint, electronics and other household hazardous waste.

Dakota Valley Recycling
The City’s recycling
department is shared
between the cities of
Burnsville, Eagan, Lakeville
and Apple Valley – and
goes by the name Dakota
Valley Recycling.
For information on recycling, household hazardous waste drop
off, yard waste, transfer stations and landfills visit
DakotaValleyRecycling.org.
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Recycling Events
Appliance & Electronics Drop Off
Appliances, electronics, bicycles and more
are collected during this event in June.

Curbside Collection
Residents can receive a discount on curbside
pick-up of bulky items, appliances and
electronics in June.

Fall Household Hazardous Waste
Household cleaners, paint, computers, TVs
and more are collected for disposal or
recycling in September/October.

Pumpkin Recycling
Bring pumpkins and jack-o-lanterns to this
post-Halloween compost collection.

Shoe Recycling Week
Shoes of all types, sizes and conditions are
accepted in November.

Furry Friends Belong Here
Alimagnet Dog Park
1200 Alimagnet Park Drive, two blocks north of Cty Rd 42 on Cty Rd 11
This enclosed, seven acre, off-leash canine exercise area is owned and operated
by the City of Burnsville and supported by members of People of Alimagnet
Caring for K9s (PACK).
The dog park features benches, shelters, waste bags and a walking path
surrounding a stormwater pond. The pond’s primary purpose is to collect
rainwater and snowmelt runoff. The pond is maintained as a stormwater pond
and not as a swimming pond. Allowing your dog to swim in the pond is at your
own risk. Check with your veterinarian for information about the risks associated
with swimming in lakes and ponds.
Watch for the return of Yappy Hour in the fall of each year and other special events at burnsvillemn.gov.

Animal Control
American Boarding Kennels, 1102 Highway 13 E.
Burnsville contracts with American Boarding Kennels for animal control. With the exception of the City’s off-leash dog
park, animals are not allowed to run “at large,” and must be kept on a leash or otherwise in the control of a human
when not on the owner’s property or other property by permission. Frequent barking, crying, howling, fighting with other
animals, damaging or leaving excrement on public or private property is also not permitted.
Find additional information at americanboardingkennel.com or call 952-894-3647.
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Safety & Education Belong Here
The Burnsville Fire Department is made up of 48 members committed to the preservation
of life, safety and protection of property. Unlike many fire departments in the area, the
Burnsville Fire Department also serves as the city’s ambulance service and most firefighters
are also trained as paramedics.
Burnsville has two fire stations strategically located to provide a quick response anywhere
in the city during a time of need. The two stations are staffed 24-hours-a-day by full-time
professional firefighters/paramedics. The department focuses on fire suppression, fire
prevention, emergency medical ambulance services, training and administration.
The Fire Department believes in engaging the community as partners in fire prevention, emergency preparedness and
injury prevention. “Public Safety Minute” videos on safety topics can be found at youtube.com/cityofburnsvillemn and
safety tips are shared regularly on social media.

Contact: Emergency Dial 9-1-1 • Fire Administration: 952-895-4570 • burnsvillemn.gov/fire

Get Involved in Public Safety
Fire Department Open House
Every October, we welcome residents
to the City’s fire station. Kids and
adults can learn about fire engines,
fire safety, fire prevention and how
we work to keep you safe.
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Heart Restart CPR Training
The Fire Department offers free, one-hour compressiononly CPR classes throughout the year. Classes cover
how to recognize cardiac arrest, as well as the skills
needed for both CPR and using an automated external
defibrillator (AED). Local businesses and community

groups are encouraged to schedule a free class to be
held at their location. Call 952-895-4570 to schedule.
Mobile Volunteer Network (MVN)
Members of MVN assist the Police
and Fire departments with special
events, disaster response and
emergencies, plus opportunities to
participate in specialized training.
burnsvillemn.gov/MVN
Neighborhood Watch
Neighborhood Watch groups help reduce crime and
build strong neighborhoods. Reach out to volunteer as a
Block Captain in your neighborhood.
burnsvillemn.gov/neighborhoodwatch

Connections Belong Here
The Burnsville Police Department, established in 1964, delivers a full range of services to protect the lives and property
of residents, business owners and visitors. The department’s 75 sworn officers and 19 civilian employees are grounded in
their mission of working together to make a difference through excellence in policing and a community-oriented philosophy,
partnering with the community to provide public safety services and build public trust.
Burnsville Police includes Patrol, Investigations, Professional Standards and Records Divisions, Community Service Officers,
Community Engagement and Mental Health Unit, Crime Scene Investigators, Crisis Negotiators, Emergency Action Group,
Peer Support Team, School Resource Officers, “BLUE in the School” Officers, a Crime Analyst, and a number of other
highly trained officers and teams.
Burnsville’s Community Engagement and Mental Health Unit launched in 2021 to enhance support to those suffering from
mental illness, chemical dependency and homelessness by working with those in crisis, their families, group homes, the
county and mental health professionals.

Contact: Emergency and Non-Emergency Dial 9-1-1 • burnsvillemn.gov/police
Senior Safety Academy
In this five-week program, Burnsville seniors receive
safety education from police and fire personnel
regarding scams, identity theft, personal and home
safety, investigations case study, fire prevention,
emergency medical services and more.
Night to Unite
This annual neighborhood gathering
helps heighten crime prevention
awareness, generate support for local
crime-stopping programs, strengthen
neighborhood spirit and build
community partnerships.
burnsvillemn.gov/NTU

Police Citizens Academy
This nine-week program gives
residents an inside look into Police
operations including common police
calls, department functions, traffic
stops, demonstrations, a driving
course and student-involved scenarios.
burnsvillemn.gov/citizensacademy
Safe Summer Nights
Residents are invited to join Burnsville Police and Fire,
along with Dakota County, for an evening of great
food while you get to know your local emergency
responders, get up close with emergnecy vehicles and
equipment, build commnuity relationships and learn
about safety and crime prevention.
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Experiences Belong Here
Discover Burnsville: Local Flavor. Local Flair.
Burnsville reigns as the ultimate Twin Cities foodie destination with more than 45 locallyowned, ethnically-diverse restaurants!
And the fun doesn’t stop there! Burnsville offers a variety of craft breweries, local shops and
boutiques, unique entertainment options and family recreational activities. Hit the slopes at
Buck Hill, catch a performance at the Ames Center, do some serious shopping at Burnsville
Center Mall, feel the need for speed at ProKART Indoor Racing, go retro at Skateville, try
an escape room, tee off at Birnamwood Golf Course or have a blast at Grand Slam.
Looking for inspiration? Visit burnsvillemn.com for trending adventures, upcoming events, the latest hot spots and more!
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Buck Hill Ski & Snowboard

Skateville

Grand Slam in Burnsville

15400 Buck Hill Road
952-435-7174
www.buckhill.com

201 S. River Ridge Circle
952-890-0988
www.skateville.com

12425 River Ridge Boulevard
952-224-0414
www.grandslammn.com

#MyBurnsville #YouBelonginBville | Photos by Terra Sura Photography

Businesses Belong Here
Burnsville businesses provide a variety of unique services, specialty shops, dining
experiences and more. We actively strive to build partnerships, offer support and
encourage the recruitment and retention of quality businesses. One thing is certain, no matter
if you call Burnsville home, are on your way to or from work, or you’ve just stopped by to visit our
many shops, restaurants or entertainment venues – You Belong Here!
There are a number of resources and support available to Burnsville businesses including the Burnsville Chamber of
Commerce, free business consulting through Open to Business, financial resources, welcome visits, business energysaving programs and more.

See What’s Building in Business!

The City’s redevelopment map allows you to explore construction, development
and redevelopment projects happening around the City.
Explore projects at burnsvillemn.gov/business.

Burnsville Chamber of Commerce

350 W. Burnsville Parkway, Suite 629 • 952-435-6000 • chamber@burnsvillechamber.com
Local and potential businesses are encouraged to reach out to the Chamber to enhance your network, grow your
business and help build a vibrant and prosperous community to live, work, learn, shop, play and do business.
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Outdoor Adventures Belong Here
Burnsville is home to 76 parks spanning more than 1,750 acres. Search all parks and amenities at
burnsvillemn.gov/parks.

Alimagnet Park • 1200 Alimagnet Park Drive
Alimagnet is a 178-acre community park and home to Burnsville’s award-winning Alimagnet Dog Park. Other amenities
include multi-use trails for cross-country skiers, walkers, snowshoers, skijorers and cyclists; picnic shelters; a playground;
athletic fields and a pond.

Archer Park • 12701 Zenith Ave. S.
The Archer Park archery range opened in late 2018. The range is
open year-round and features 11 targets at various lengths (10, 20,
30, 40, 50, 60 and 80 yards), as well as a covered shooting area.

Cliff Fen Park • 120 E. Cliff Road
Cliff Fen is a 40-acre park that is home to Burnsville Lions Playground
and a splash pad. Access to the Minnesota Valley Wildlife Refuge
is also available. The park includes amenities such as picnic shelters,
volleyball courts, soccer fields, nature trails and scenic wetlands.
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Crystal Beach Park • 1101 Crystal Lake Road E.
Crystal Beach is a 24-acre park complete with an unguarded
swimming beach. Concessions, canoe rental and paddleboard rental
are available Memorial Day weekend through Labor Day weekend.

Lac Lavon Park • 15501 Lac Lavon Drive
Lac Lavon is a 71-acre park that is home to a six-field softball
complex, tennis courts, expansive green space and numerous other
amenities, making it a prime area for recreation opportunities.

Adopt-a-Park
Residents and community groups can
“Adopt-A-Park” to help clean up litter in
Burnsville parks. This is an easy way to
make a difference in your community.
burnsvillemn.gov/adoptapark

Neill Park • 13501 Upton Ave.
Neill is a 61-acre community park that remains active throughout the year. Winter months bring all ages to the sledding
hill and ice skating rink, while summer months are filled with soccer, football, softball, baseball, tennis, pickleball and
volleyball. The park’s recreation building is a popular rental space for birthday parties, reunions and other gatherings.

Nicollet Commons Park • 12550 Nicollet Ave.
Nicollet Commons is one of the first “town square” style parks to be developed in the metro area suburbs and serves as
the focal point of Burnsville’s Heart of the City. The park – nestled between retail shops, restaurants, diverse housing,
office space and the Ames Center – features a 250-seat amphitheater for concerts and events, open green space,
places for patrons to sit and enjoy lunch and a water feature. This park is a favorite space to rent for events, weddings,
family reunions and other celebrations.

Red Oak Park • 12100 River Hills Drive
Red Oak is a 36-acre, community park featuring outdoor skating and a
warming house, a scenic disc golf course, lit pickleball and tennis courts, and
an all-inclusive playground and Bankshot court.

Terrace Oaks West • 12801 County Road 11
Terrace Oaks West is a 230-acre community park. It is known as an outdoor
recreation haven with trails for hiking and mountain biking in the summer, and
cross country skiing in the winter.

Trails

Enjoy the miles of trails in Burnsville perfect for walking, hiking, rollerblading,
mountain biking and cross-country skiing.
For a full listing of trails, uses and trail maps, visit burnsvillemn.gov/trails.

Regional Trails
Lake Marion Greenway • Williams Drive and Court Place
This 20-mile planned regional trail will extend through Burnsville, Savage, Credit River Township, Lakeville and
Farmington. The completed north segment runs between Rudy Kraemer Nature Preserve and Williams Drive.
Minnesota River Greenway • 600 Black Dog Road W.
This 17-mile regional trail extends through Burnsville, Eagan, Mendota Heights, Mendota, Lilydale and St. Paul. The
trailhead for Burnsville’s segment is located in Minnesota Riverfront Park. This 3.75-mile paved section is ideal for
walking or biking and includes an observation deck and wildlife viewing area.
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Activities Belong Here
Adult Sports & Programs

Youth Sports & Programs
•
•
•
•
•
•
•
•
•
•
•
•

Flag Football
Ice Skating Lessons
Junior Golf Leagues
Nature Programs
Playground Programs
Preschool Soccer
Skateboarding Programs
SNAG Golf
Special Events
Track and Field
Youth Fishing and Ice Fishing
Youth Tennis
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Activities for Adults 62+
•
•
•
•
•
•

Aging and Wellness Expo
Educational Classes and Seminars
Nature Walks
Pickleball
Safety Academy
Special Events

•
•
•
•
•
•
•
•
•
•
•
•

Bean Bag Leagues
Bocce Ball Leagues
Broomball Leagues
Golf Leagues/Tournaments
Hockey Leagues
Kickball Leagues
Pickleball
Races
Sand and Indoor Volleyball Leagues
Softball Leagues
Tennis Lessons
Ultimate Frisbee Leagues

Summer Playground Programs
Popular summer playground programs “Kids of Summer,”
“Little Tykes” and “Camp Explore” provide opportunities
for games, sports, arts and crafts, carnivals, water games
and other special events.
When:
Time:
Where:

Monday through Thursday
Mid-June to mid-August
Morning sessions – 9 a.m. to noon
Afternoon sessions – 1 to 4 p.m.
All-Day sessions – 9 a.m. to 4 p.m.
Multiple park locations

Youth Organizations
Athletic Clubs
Activities for youth such as baseball, basketball, football, hockey, lacrosse, soccer,
softball, volleyball and more.
• Burnsville Athletic Club:
www.bacsports.org
• Burnsville Hockey Club:
www.blazehockey.com
• Valley Athletic Association:
www.vaasports.org
• Lakeville Athletic Association: www.lakevillemn.gov
• BV United Soccer Club:
www.bvunited.org
Burnsville Youth Collaborative
Afterschool activities at Eagle Ridge, John Metcalf and Joseph Nicollet Middle Schools, as well as music-related
opportunities at THE GARAGE youth center (75 Civic Center Parkway). www.bvilleyouth.com

Recreation For All
Birnamwood Golf Course • 12424 Parkwood Drive
birnamwoodgolfcourse.com
Birnamwood Golf Course is a nine-hole, par 27 public course offering open tee
times, youth and adult leagues/tournaments and cart rental in a beautiful setting.

Burnsville Ice Center • 251 Civic Center Parkway
burnsvilleicecenter.org
The Burnsville Ice Center provides year-round, indoor skating opportunities
including “Learn to Skate” classes, hockey leagues/tournaments, skill
development, the annual “Impressions on Ice” skating show and public skating.
Skate rental and sharpening are also available for a small fee.

Red Oak Park Inclusive Playground • 12100 River Hills Drive
Red Oak Park offers a fully inclusive playground and Bankshot court. The City
of Burnsville welcomes all abilities and strives to offer accessible amenities, like
paved trails and play options, so everyone can enjoy our beautiful parks.

Register for a variety of City recreation programs at burnsvillemn.gov/recreation.
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Featured Fun and Recreation
All-inclusive Playground and Bankshot™ Court
Red Oak Park (12100 River Hills Drive) offers traditional play that is designed in
ways that are more accessible for people with a variety of ability levels. The park
also includes a Bankshot™ court consisting of nine stations to challenge players of
all ages and abilities.

Burnsville Lions Playground & Splash Pad
This destination playground, located in Cliff Fen Park (120 E. Cliff Road), offers 87 play pieces for all ages and is able
to accommodate up to 265 children at one time. The 2,000-square-foot splash pad includes numerous water features to
spray, soak, sprinkle and splash!

Burnsville Lions Skate Park
Burnsville Lions Skate Park is an 11,500-square-foot park for skateboarders, scooters, inline skaters and bikers located
at 151 Civic Center Parkway. The park is free and open to the public from 5 a.m. to 10 p.m. daily.

Community Gardens
Burnsville has two community gardens for Burnsville residents. Gardens are located at Neill Park (13501 Upton
Ave.) and Wolk Park (13800 Parkwood Lane). Plots are available for use from May through late October for a fee.
Registration is done through a lottery held each March.

Disc Golf
Burnsville has a Disc Golf course at Red Oak Park (12100 River Hills Drive) with multiple tee and pin placements on the
20-hole course. This course is open during regular park hours of 5 a.m. to 10 p.m. and rounds are free.

Nature Play Area
Located in Terrace Oaks East Park (12950 Park Drive), Burnsville’s first official Nature
Play Area allows users to “imagine their adventure.” Features include painted animal
tracks, tree cookies, climbing logs and rocks, building sticks and limestone block benches.

Outdoor Ice Skating
Burnsville has 13 park locations that offer outdoor skating in the winter. Warming houses
are located at 12 sites. During open hours, rink lights are available and the facilities are
supervised by City staff.

Pickleball
This popular sport combines elements of badminton, tennis and table tennis. Courts are available for open play at
Colonial Park, Neill Park, North River Hills Park, Red Oak Park and Wood Park. Red Oak Park is home to a lit complex
with six pickleball courts, one tennis court and one combination court.

Burnsville Senior Center

200 W. Burnsville Parkway, Suite 102 • 952-707-4120
Operated by Burnsville-Eagan-Savage School District 191, the Senior Center invites older adults to
become members and take part in a variety of social, educational and wellness activities.
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CONTACT INFORMATION

City of Burnsville
Parks and Trails Map

Parks & Recreation
Ames Center
Birnamwood Golf Course
Burnsville Ice Center
Burnsville Senior Center
Parks Department (parks maintenance and development)
Recreation Department (activities and facility reservations)
THE GARAGE Music Center

The Burnsville Park System contains approximately
1,750 acres spread throughout 76 parks. Approximately
1/3 of the parkland is developed for active uses. The
other 2/3 is preserved as natural areas, some accessed
by trails. Some of the many amenities in the park
system are:
• archery range
• athletic complexes used for tournament
play for softball, baseball and soccer
• basketball courts
• boat launch
• cross-country ski trails
• disc golf course
• hockey and pleasure rinks
• mountain bike trails
• natural hiking trails
• picnic areas and shelters
• playground areas
• public beach
• recreation buildings
• skateboard and skating areas
• splash pad and water features
• tennis courts
A
• volleyball courts

952-895-4685
952-641-1370
952-895-4651
952-707-4120
952-895-4550
952-895-4500
952-895-4664

Youth Sports
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Youth athletic programs are coordinated by the following volunteer organizations:
Burnsville Athletic Club
952-707-4193
Burnsville Hockey Club
952-895-4651
Burnsville Minnesota Valley Figure Skating Club
952-895-4651
Lakeville Athletic Association
952-953-7471
Valley Athletic Association
952-432-5618

4

1- Managed by the U.S. Fish and Wildlife Service - www.fws.gov
2- Managed by Three Rivers Park District - www.threeriversparks.org

5
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Celebrations Belong Here
The City of Burnsville has a rich history of celebrations and community events. Nicollet Commons Park and Civic Center
Park host many events including major community festivals. Other events occur throughout the city include concerts, movies,
environmental events and other entertainment. Schedules are available at burnsvillemn.gov/events.

February/March

February
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Landscaping for Clean Water
Learn how rain gardens,
State of the City Address
native gardens and shoreline
The State of the City address is
stabilization projects benefit local
held each year at the Ames Center, water quality and help wildlife in
12600 Nicollet Ave. Burnsville’s
these introductory workshops.
Mayor provides an update on
Burnsville’s present and future.
Tree Sale
Hundreds of trees of multiple
varieties are offered for sale
to the public each spring.
Polar Fest
Join the coolest festival in Burnsville
for a day of sledding, outdoor
Native Plant Market
games, sleigh rides, skating,
Add some color and variety to
bonfires and more.
your landscape at the Native
burnsvillemn.gov
Plant Market.

February – May

April

May

Friday Flicks on the Bricks
Family-friendly movies are
shown in Nicollet Commons
Park on select Fridays at dusk.
Seating starts at 7:30 p.m.
burnsvillemn.gov/recreation
June – August

Party on the Plaza
This celebration of community takes
place on a Thursday in June, July
and August in and around Nicollet
Commons Park featuring food,
music, crafts and so much more.
burnsvillemn.gov/party
June-August

Rockin’ Lunch Hour
Concerts for kids of all
ages are held at noon
on Thursdays at Nicollet
Commons Park.
burnsvillemn.gov/recreation
June – August
Art and All That Jazz
The Art and All That Jazz
Festival is held annually on the
third weekend in August in the
Heart of the City. Enjoy art
vendors, live music and food.
artjazzfest.com
August

September

October

Burnsville Fire Muster
This long-standing, multi-day
community event features
a fire truck and community
parade, demonstrations,
fireworks, great music,
a carnival, games and
activities for all ages.
burnsvillefiremuster.com
Halloween Fest
Ghosts, goblins, princesses
and superheroes emerge in
October. The festival includes
an illuminated treat trail,
music, activities and more.
Costumes encouraged!
burnsvillemn.gov/halloween

International Festival of Burnsville
This free, all-ages festival features
entertainment, food, crafts and
festivities representing all corners of
the world. Held in Nicollet Commons
Park, the event is full of music, food
and fun with an ethnic flare.
intlfestburnsville.org

Heart of the City Race
Held in conjunction with the
Burnsville Fire Muster, the Heart of
the City Race includes a 15K, 10K,
5K Run/Walk and Kids Fun Run
through the city. Presented by Pawn
America and LivInn Hotels.
hotcrace.org

Burnsville Winter Lighting
Sponsored by generous donations
from the Burnsville Community
Foundation, Burnsville’s Heart of
the City shines with more than
200,000 mini lights, 200 streetlight
snowflakes and a 30-foot tree.
The ceremony, held annually the
day before Thanksgiving, offers
entertainment and holiday treats.
burnsvillemn.gov/winterlighting

Be in-the-know for new events and follow the City of Burnsville on Facebook and Twitter!

July

September

November
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Local Productions Belong Here
Burnsville Community Television (BCTV) produces and
broadcasts a variety of local sports, events, public
meetings, community-produced shows and more!
In 2019, BCTV upgraded its mobile television production
truck (shared with Eagan Television) to high definition. This
means crisper and clearer local sports and entertainment
programs for viewers.
Take a virtual tour of the studio, see what’s airing and
learn more about BCTV equipment and operations at
burnsville.tv.

BCTV Channel 14
Local sports and community event coverage, publiclyproduced shows and videos about services and programs.

BCTV Channel 16/HD 859
Live and replayed coverage of City Council and
Commission meetings, local government videos, news and
public service announcements.

District 191 Channel 18
Burnsville-Eagan-Savage School District programs.
These channels can be viewed by all cable subscribers in
Burnsville.
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Live Online and On-Demand
No cable? No problem! BCTV live streams channels 14 and
16, as well as Burnsville-Eagan-Savage School District 191
Channel 18. Anyone with internet access can watch BCTV’s
live coverage – and playback – of local sports, community
events and concerts 24-hours-a-day, 7-days-a-week.
Watch online at burnsville.tv/live.

Roku
BCTV is also available on Roku streaming devices on the
free PEG.TV app. Roku users can download the free app,
and then search for Burnsville Community Television under
the “Government” section.

YouTube
Watch news stories, informational videos, public service
announcements, athlete interviews and more at
youtube.com/cityofburnsvillemn.

Histories Belong Here
Preserving Yesterday’s Burnsville for Today - And Today’s Burnsville for Tomorrow
What are your memories of Burnsville? The farms, the one-room schools,
Billy Goat Bridge, Dolly’s Store, the Lucky Twin Drive-in Theatre, the
high school teams being the Braves, the Burnsville Bowl, the Fire Muster,
Orchard Gardens Station, your first job in Burnsville, a favorite neighbor
or the building of the I-35W bridge in 1960 (pictured above)?

Burnsville’s first Town Hall, 1961

When people learn of the Burnsville Historical Society, most ask – “Where
is the museum?” The answer is, “It’s only a keyboard away.” Since the
1970s, volunteers have published two Burnsville history books and created
historic exhibits at the Ames Center. However, today the focus is placing
these photos and documents online to share with people worldwide!

The Burnsville Historical Society’s website –
burnsvillehistory.org – boasts more than 21,000 photos and images.
In addition, the early issues of the Burnsville Current newspaper,
along with a number of Burnsville High School yearbooks, can be
viewed.

Be a Part of History
If you have photos, clippings, memories,
ideas for projects or if you would just
like to volunteer, call 651-455-7736 or
email past@burnsvillehistory.org.

Although 21,000 documents sounds like a lot, the Historical Society
is always looking for additional pieces of Burnsville’s history –
especially photos from 1980–2020 – family histories, articles,
historical term papers, yearbooks, etc. They’d love to see what you
have in your attic, photo albums or on your flash drives. Since they
aim to be a digital resource, they will just borrow the items, scan and return them.

burnsvillehistory.org

28

Arts and Performance Belong Here
The Ames Center is a 70,000 square foot facility featuring the 1,014 seat
Masquerade Dance Theater and 150 seat Black Box Theater. Catch a concert,
play or comedy show in either theater space. The Ames Center also has
additional spaces like the 2,000 square foot Art Gallery or Rehearsal Hall to
meet all your event needs.
The Ames Center is home to a number of cultural events, dramas, comedies,
dance and musical acts from local arts organizations as well as national
touring artists. Past performers have included Louie Anderson, Clint Black, Lyle
Lovette, Lorie Line, CeeLo Green, Kenny G and more!
The renowned Dakota Valley Symphony and Chorus, Twin Cities Ballet of
Minnesota and Troupe America call the Ames Center home.

Ames Center
12600 Nicollet Ave. S.
Burnsville, Minn.
www.ames-center.com

Ticket Information:
Box Office: 952-895-4680
www.ticketmaster.com

The Ames Center offers concessions and a full bar during performances and
also offers in-house catering for events. It is located in Burnsville’s Heart of the
City and overlooks Nicollet Commons Park, the Minnesota River Valley and
Minneapolis skyline.

Great shows, concerts,
meeting space and more!
Call 952-895-4685 to
book your next event.
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The Coolest Festival in Burnsville
Get outdoors and
celebrate the joys
of winter at this
February event!
Sign up for email and text alerts for
Polar Fest and all our not-to-be-missed
events at burnsvillemn.gov.

Party on the Plaza – June, July & August
Festivals Belong Here! We invite you to join the fun in this popular summer festival
series! Party on the Plaza will take place one Thursday each June, July and August,
and will be an opportunity to celebrate our great community.
The day-long events, taking place in and around Nicollet Commons Park and the
Ames Center Plaza, will include:
• mobile food vendors
• live music and entertainment
• craft and market vendors
• and much more!
For specific dates, times and more details visit burnsvillemn.gov/party.
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Schools Belong Here
Burnsville-Eagan-Savage
School District 191
952-707-2000 • www.isd191.org
Elementary Schools
Edward D. Neill
Rahn
13409 Upton Ave. S.
4424 Sandstone Dr.
Burnsville
Eagan
Gideon Pond
613 E. 134th St.
Burnsville

Sky Oaks
100 E. 134th St.
Burnsville

Harriet Bishop
14400 O’Connell Rd.
Savage

Vista View
13109 County Rd. 5
Burnsville

Hidden Valley
13875 Glendale Rd.
Savage

William Byrne
11608 River Hills Dr.
Burnsville

Middle Schools
Eagle Ridge
13955 Glendale Rd.
Savage

High Schools
Burnsville High School
600 East Highway 13
Burnsville

Joseph Nicollet
400 E. 134th St.
Burnsville

Burnsville Alternative
High School
2140 Diffley Rd.
Eagan
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Each Student. Future Ready.
Community Strong.
Burnsville-Eagan-Savage School District 191 is a futureforward school district creating barrier-free pathways
for learning for everyone in our community. We believe
learning is a lifelong pursuit, and create programs, services
and opportunities that inspire this belief.
Experience our nationally-recognized pathways model at
every stage of your child’s learning journey, from preschool
to graduation. We are creating learning opportunities that
create a sense of wonder, interest and discovery in each
and every student.
Learn how we spark curiosity, fuel exploration and enable
our students to blaze their own path at
isd191.org/pathways.
Online School
One91 Virtual Academy
A K-12 online school aligned
with Pathways. Open to residents
or non-residents.
isd191.org/virtual-academy

Lakeville Area
School District 194

Diamondhead Education
Center

Elementary Schools

200 W. Burnsville Parkway, Suite 100
Burnsville, MN
952-707-4150 • communityed191.org

Orchard Lake
16531 Klamath Trail
Lakeville

Oak Hills
8640 165th St. W.
Lakeville

Middle Schools
Kenwood Trail
19455 Kenwood Trail
Lakeville

High Schools
Lakeville North
19600 Ipava Ave.
Lakeville

952-232-2000 • isd194.org

Learning doesn’t have to stop once you reach
adulthood. Burnsville-Eagan-Savage School District
191 offers continuing community education courses
and activities.
Courses are offered for youth, adults and seniors,
and range from fitness to music/dance to home and
garden – and many more!

Lakeville South
21335 Jacquard Ave.
Lakeville

Rosemount-Apple Valley-Eagan
School District 196
One District. Infinite Possibilities.
651-423-7700 • district196.org
Elementary Schools
Echo Park
14100 County Road 11
Burnsville

Southview
1025 Whitney Dr.
Apple Valley

Middle Schools
Valley Middle School of STEM
900 Gardenview Dr.
Apple Valley

High Schools
Apple Valley High School
14450 Hayes Rd.
Apple Valley

Falcon Ridge
12900 Johnny Cake Ridge Rd.
Apple Valley

Private Schools
Good Shepherd Lutheran
151 E. County Road 42
Burnsville
gsburnsville.com

Southview Christian
15304 County Road 5
Burnsville
scsmn.org

St. John the Baptist Catholic
4625 W. 125th St.
Savage
stjohns-savage.org

Cyprus Schools
13560 County Road 5
Burnsville
cyprusschool.com
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Community Resources
Animal Control
Burnsville Animal Control Office
1102 E. Highway 13
Burnsville
952-894-3647
americanboardingkennel.com
Burnsville City Hall
100 Civic Center Parkway
Burnsville
952-895-4400
burnsvillemn.gov
Business Services
Burnsville Chamber of Commerce
350 West Burnsville Parkway
Ste. 425
Burnsville
952-435-6000
burnsvillechamber.com
Experience Burnsville:
Convention and Visitors Bureau
12600 Nicollet Ave., Ste. 100
Burnsville
952-895-4690
burnsvillemn.com
Burnsville Economic
Development Office
952-895-4454
burnsvillemn.gov/youbelong
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Cable/Satellite TV Service
Comcast / Xfinity
651-222-3333
xfinity.com
DirecTV
800-531-5000
directv.com
Dish Network
800-333-3474
dish.com
Go online for a map of service areas

Driver’s License/Vehicle Registration
Dakota County License Center
1101 W. County Road 42
Burnsville
952-891-7850
dakota.co.mn.us
South Metro Exam Station
(written and road tests)
2070 Cliff Road
Eagan
651-201-7900
dvs.dps.mn.gov

Community Organizations
Burnsville Community Foundation
burnsvillefoundation.org
Burnsville Lions Club
e-clubhouse.org/sites/burnsville
Burnsville Rotary Clubs
burnsvillerotary.org
burnsvillebreakfastrotary.org
Burnsville Women of Today
burnsvillewomenoftoday.com
Burnsville YMCA
952-898-9622
ymcanorth.org
Foundation 191
foundation191.org

Electricity Service
Dakota Electric
651-463-6212
dakotaelectric.com
Minnesota Valley Electric
Cooperative
952-492-2313
mvec.net
Xcel Energy
800-895-4999
xcelenergy.com
Go online for a map of service areas

Landfill/Dump
Burnsville Sanitary Landfill
2650 Cliff Road W.
Burnsville
wmsolutions.com
Freeway Transfer Station
1020 W. Black Dog Road
Burnsville
freewaytransfer.com
The Mulch Store
1030 Cliff Road W.
Burnsville
mulchstoremn.com/burnsville.html
Library
Dakota County Library
Burnhaven Branch
1101 W. County Road 42
Burnsville
952-891-0300
dakota.co.mn.us
Medical Services
Allina Health
14000 Nicollet Ave. S.
Burnsville
952-428-0200
allinahealth.org
MHealth Fairview Ridges Hospital
201 E. Nicollet Blvd.
Burnsville
952-892-2000
ridges.fairview.org
Park Nicollet Urgent Care
14000 Fairview Drive
Burnsville
952-993-8700 (primary care)
healthpartners.com/care
Natural Gas Service
CenterPoint Energy
612-372-4727
centerpointenergy.com
Official City Newspaper
Burnsville-Eagan SunThisweek
sunthisweek.com
Post Office
13800 Nicollet Blvd.		
Burnsville
952-890-2274
moversguide.usps.com

Public Transportation
Metro Transit
612-373-3333
metrotransit.org
Minnesota Valley Transit
952-882-7500
mvta.com
Recycling
Dakota Valley Recycling
952-895-4559		
dakotavalleyrecycling.org
The Recycling Zone
3365 Dodd Road
Eagan
651-905-4520
dakota.co.mn.us
Senior Services
Burnsville Senior Center		
Diamondhead Education Center
200 W. Burnsville Parkway, Ste. 102
Burnsville
952-707-4120
DARTS – Transportation and Home
Help Services
1645 Marthaler Lane
West St. Paul
651-455-1560
dartsconnects.org
Elder Resource Association
South of the River
erasouth.org

Social Services
360 Communities
Family Crisis Services & Food Shelf
(24-hours/day)
501 E. Highway 13, Ste. 102
Burnsville
952-985-5300
360communities.org
Beyond the Yellow Ribbon
Burnsville
Veteran and Military
Member Resources
burnsvilleyellowribbon.org
Courage Kenny Rehabilitation Institute
Injuries and disabilities of all kinds
612-863-4200
couragecenter.org
Dakota County Public
Assistance
651-554-5611
dakota.co.mn.us
Kids ‘n Kinship
Youth Mentoring
952-892-6368
kidsnkinship.org
Telephone/Internet Service
Century Link
877-720-3428
centurylink.com
Comcast / Xfinity
651-222-3333
xfinity.com
Frontier
866-271-2359
frontier.com
Go online for a map of service areas and
additional wireless providers
Water/Sewer Service
City of Burnsville
952-895-4480
burnsvillemn.gov/utilities

Emergency and
Non-Emergency
Police, Fire or Medical
Dial 9-1-1
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